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Tablo 1. Universite Hizmetlerine Yonelik Idari Personel Goriislerinin Cinsiyete Gore Dagilim

Soru Kadin(34) ‘ Erkek(a28)
— - Cevap
Cinsiyet Dagilimi 162
Hi¢ 0 (0%) 12 (100.0%)
Az 7 (38.9%) 11 (61.1%)
Adiyaman Universitesi mensubu olmaktan Orta 2 (6.2%) 30 (93.8%)
Cok 17 (27.9%) 44 (72.1%)
Tam 8 (20.5%) 31 (79.5%)
Hi¢ 4 (33.3%) 8 (66.7%)
Az 7 (25.9%) 20 (74.1%)
Bahge ve ¢evre temizliginden Orta 9 (16.7%) 45 (83.3%)
Cok 7 (14.9%) 40 (85.1%)
Tam 7 (31.8%) 15 (68.2%)
Hi¢ 4 (50.0%) 4 (50.0%)
Az 2 (20.0%) 8 (80.0%)
Birim yoneticilerinin benimle olan iletisiminden Orta 6 (16.7%) 30 (83.3%)
Cok 7 (13.0%) 47 (87.0%)
Tam 15 (27.8%) 39 (72.2%)
Hig 3 (42.9%) 4 (57.1%)
Az 2 (18.2%) 9 (81.8%)
Birim yoneticilerinin ulagilabilirliginden Orta 3 (11.5%) 23 (88.5%)
Cok 9 (16.4%) 46 (83.6%)
Tam 17 (27.0%) 46 (73.0%)
Hic 4 (26.7%) 11 (73.3%)
Az 5 (25.0%) 15 (75.0%)
Birimde verilen kararlarda fikrime danisilmasindan Orta 5 (11.4%) 39 (88.6%)
Cok 14 (24.6%) 43 (75.4%)
Tam 6 (23.1%) 20 (76.9%)
Hi¢ 1 (8.3%) 11 (91.7%)
) o Az 3 (23.1%) 10 (76.9%)
Ciizdanimda Adiyaman Universitesi kimligini ora 4 (18.2%) 18 (81.8%)
tastyor olmaktan dolayr mutluyum
Cok 7 (14.3%) 42 (85.7%)
Tam 19 (28.8%) 47 (71.2%)
Hic 1 (16.7%) 5 (83.3%)
N . _ 5 _ Az 2 (15.4%) 11 (84.6%)
G_enel olarak kiitliphanenin vermis oldugu servis ve ot 13 (22.8%) 24 (17.2%)
hizmetlerden ne kadar memnunsunuz?
Cok 8 (13.3%) 52 (86.7%)
Tam 10 (38.5%) 16 (61.5%)
Hic 4 (40.0%) 6 (60.0%)
Az 4 (23.5%) 13 (76.5%)
Gorevimle ilgili bilgilendirmelerden Orta 8 (17.4%) 38 (82.6%)
Cok 12 (19.4%) 50 (80.6%)
Tam 6 (22.2%) 21 (77.8%)
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Hi¢ 0 (0%) 7 (100.0%)
) S L Az 5 (31.2%) 11 (68.8%)
Gorevle.rmlzde 51z1n1§ blrhktf: olan 6grenci, idari ve ora 6 (15.4%) 33 (84.6%)
akademik personellerin varligindan
Cok 13 (19.7%) 53 (80.3%)
Tam 10 (29.4%) 24 (70.6%)
Hi¢ 3 (21.4%) 11 (78.6%)
Az 4 (18.2%) 18 (81.8%)
Giivenlik personellerinin tutum ve davranislarindan Orta 6 (12.8%) 41 (87.2%)
Cok 10 (19.6%) 41 (80.4%)
Tam 11 (39.3%) 17 (60.7%)
Hig 4 (20.0%) 16 (80.0%)
Az 4 (23.5%) 13 (76.5%)
Hizmet i¢i egitimlerin gelisiminize katkisindan Orta 9 (15.8%) 48 (84.2%)
Cok 10 (23.8%) 32 (76.2%)
Tam 7 (26.9%) 19 (73.1%)
Hig 1 (20.0%) 4 (80.0%)
. . . Az 4 (33.3%) 8 (66.7%)
Kiitiiphane koleksiyonundan (basili ve elektronik) ne ona 11 (17.7%) 51 (82.3%)
kadar memnunsunuz?
Cok 11 (17.5%) 52 (82.5%)
Tam 7 (35.0%) 13 (65.0%)
Hig 1 (33.3%) 2 (66.7%)
- o Az 4 (30.8%) 9 (69.2%)
Kiitliiphane web sitesi hizmetinden ne kadar ora 10 (15.2%) 56 (84.8%)
memnunsunuz?
Cok 10 (17.2%) 48 (82.8%)
Tam 9 (40.9%) 13 (59.1%)
Hi¢ 1 (50.0%) 1 (50.0%)
o o o Az 2 (22.2%) 7 (77.8%)
Kiitiiphane 6diing verme personelinin kullanicilara ona 13 (22.0%) 16 (78.0%)
olan yaklasimindan ne kadar memnunsunuz?
Cok 8 (12.5%) 56 (87.5%)
Tam 10 (35.7%) 18 (64.3%)
Hig 1 (25.0%) 3 (75.0%)
- . . . o Az 2 (22.2%) 7 (77.8%)
Kutup.h.elr.lede verilen kitaplarin 6diing verme siiresi ona 13 21.7%) 47 (7183%)
yeterliliginden ne kadar memnunsunuz?
Cok 10 (14.7%) 58 (85.3%)
Tam 8 (38.1%) 13 (61.9%)
Hic 5 (19.29%) 21 (80.8%)
Az 10 (27.8%) 26 (72.2%)
Lavabolarin giinliik temizlik sayisindan Orta 8 (16.7%) 40 (83.3%)
Cok 6 (17.1%) 29 (82.9%)
Tam 5 (29.4%) 12 (70.6%)
Hi¢ 5 (17.9%) 23 (82.1%)
, o . Az 8 (29.6%) 19 (70.4%)
Ofislerin temizliginin yeteri kadar yapiliyor ora 7 (135%) 45 (86.5%)
olmasindan
Cok 7 (20.0%) 28 (80.0%)
Tam 7 (35.0%) 13 (65.0%)
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Hi¢ 4 (20.0%) 16 (80.0%)
Az 7 (15.9%) 37 (84.1%)
Otopark yerlerinin yeterliliginden Orta 12 (25.5%) 35 (74.5%)
Cok 7 (19.4%) 29 (80.6%)
Tam 4 (26.7%) 11 (73.3%)
Hi¢ 3 (20.0%) 12 (80.0%)
. . L Az 5 (35.7%) 9 (64.3%)
TekanQJ!k destek ve internet erisim imkanlarinin ora 11 (28.2%) 28 (71.8%)
yeterliliginden
Cok 9 (13.6%) 57 (86.4%)
Tam 6 (21.4%) 22 (78.6%)
Hig 1 (10.0%) 9 (90.0%)
. . . . Az 6 (26.1%) 17 (73.9%)
Yemlenein misyon ve vizyonun Universitemize ora 8 (15.1%) 45 (84.9%)
uygunlugundan
Cok 13 (25.5%) 38 (74.5%)
Tam 6 (24.0%) 19 (76.0%)
Hi¢ 3 (25.0%) 9 (75.0%)
Az 3 (25.0%) 9 (75.0%)
Calisma ortaminin donanimindan Orta 11 (17.5%) 52 (82.5%)
Cok 11 (19.3%) 46 (80.7%)
Tam 6 (33.3%) 12 (66.7%)
Hi¢ 3 (15.8%) 16 (84.2%)
Az 4 (33.3%) 8 (66.7%)
Caligma ortaminin kapasitesinden Orta 10 (16.9%) 49 (83.1%)
Cok 11 (20.0%) 44 (80.0%)
Tam 6 (35.3%) 11 (64.7%)
Hi¢ 3 (21.4%) 11 (78.6%)
Az 1 (9.1%) 10 (90.9%)
Caligtigim birimden Orta 7 (24.1%) 22 (75.9%)
Cok 7 (13.7%) 44 (86.3%)
Tam 16 (28.1%) 41 (71.9%)
Hig 0 (0%) 6 (100.0%)
. ; termlerin Az 3 (25.0%) 9 (75.0%)
Un}versnemlz web-mail-ABYS-EBY'S sistemlerinin ona 11 27.5%) 29 (72.5%)
etkin ¢aligmasindan
Cok 11 (15.5%) 60 (84.5%)
Tam 9 (27.3%) 24 (72.7%)
Hic 3 (20.0%) 12 (80.0%)
- N Az 4 (23.5%) 13 (76.5%)
Umyersnemlzde gerceklestirilen kurumsal orta 9 (16.7%) 45 (83.3%)
faaliyetlerden
Cok 10 (18.5%) 44 (81.5%)
Tam 8 (36.4%) 14 (63.6%)
Hi¢ 6 (17.6%) 28 (82.4%)
. L Az 8 (22.9%) 27 (77.1%)
EJn{Vers.ltemlzdekl p§rsopelln yiikseltilmesi ile ilgili ora 11 (22.9%) 37 (77.1%)
olgiitlerin acik ve objektif olmasindan
Cok 6 (18.2%) 27 (81.8%)
Tam 3 (25.0%) 9 (75.0%)
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Hi¢ 2 (66.7%) 1(33.3%)
Az 5 (23.8%) 16 (76.2%)
Universitemizin kampiis i¢i genel fiziki durumundan Orta 13 (19.4%) 54 (80.6%)
Cok 10 (19.2%) 42 (80.8%)
Tam 4 (21.1%) 15 (78.9%)
Hig 2 (25.0%) 6 (75.0%)
) Az 5 (21.7%) 18 (78.3%)
Universi:[emizin stratejik plani, ilke ve degerlerine ora 7 (143%) 12 (85.7%)
uygunlugundan
Cok 14 (23.7%) 45 (76.3%)
Tam 6 (26.1%) 17 (73.9%)
Hig 1 (7.1%) 13 (92.9%)
Az 6 (28.6%) 15 (71.4%)
Universitemizin yenilik¢i calismalarindan Orta 8 (15.4%) 44 (84.6%)
Cok 14 (25.9%) 40 (74.1%)
Tam 5 (23.8%) 16 (76.2%)
Hi¢ 1 (20.0%) 4 (80.0%)
] _ Az 2 (22.2%) 7 (77.8%)
Ih.tiya(.:mlz oldugunda Kiitiiphane personeline o 13 (24.1%) 41 (75.9%)
erisebilme durumundan ne kadar memnunsunuz?
Cok 9 (13.6%) 57 (86.4%)
Tam 9 (32.1%) 19 (67.9%)
Hi¢ 2 (33.3%) 4 (66.7%)
_ Az 2 (33.3%) 4 (66.7%)
Iletisim araglarinin yeterliliginden (duyurular, web ora 9 (20.9%) 34 (79.1%)
sayfasi, e-posta)
Cok 16 (21.3%) 59 (78.7%)
Tam 5 (15.6%) 27 (84.4%)

Tablo 2. Universite Hizmetlerine Yonelik idari Personel Gériislerinin Egitim Diizeylerine Gore

Dagilim
Soru Cevap Lls.,?ms" ve Onlisans ve alt1
ustu
Hig 10 (83.3%) 2 (16.7%)
Az 16 (88.9%) 2 (11.1%)
Adiyaman Universitesi mensubu olmaktan Orta 25 (78.1%) 7 (21.9%)
Cok 48 (78.7%) 13 (21.3%)
Tam 28 (71.8%) 11 (28.2%)
Hig 9 (75.0%) 3 (25.0%)
Az 20 (74.1%) 7 (25.9%)
Bahge ve cevre temizliginden Orta 48 (88.9%) 6 (11.1%)
Cok 35 (74.5%) 12 (25.5%)
Tam 15 (68.2%) 7 (31.8%)
Hi¢ 6 (75.0%) 2 (25.0%)
. o ) Az 8 (80.0%) 2 (20.0%)
Blr%l’l"l y§net1c1ler1n1n benimle olan orta 28 (77.6%) 8 (22.2%)
iletisiminden
Cok 46 (85.2%) 8 (14.8%)
Tam 39 (72.2%) 15 (27.8%)
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Hig 5 (71.4%) 2 (28.6%)
Az 8 (72.7%) 3 (27.3%)
Birim yoneticilerinin ulasilabilirliginden Orta 23 (88.5%) 3 (11.5%)
Cok 45 (81.8%) 10 (18.2%)
Tam 46 (73.0%) 17 (27.0%)
Hig 11 (73.3%) 4 (26.7%)
irimd ilen Kk larda fikri Az 18 (90.0%) 2 (10.0%)
Birimde verilen kararlarda fikrime orta 32 (712.7%) 12 (27.3%)
danisilmasindan
Cok 46 (80.7%) 11 (19.3%)
Tam 20 (76.9%) 6 (23.1%)
Hig 11 (91.7%) 1(8.3%)
) riversitesi kimligini Az 10 (76.9%) 3 (23.1%)
Ciizdanimda Adryaman Universitesi kimligini ora 18 (81.6%) 4 (18.2%)
tastyor olmaktan dolayr mutluyum
Cok 39 (79.6%) 10 (20.4%)
Tam 49 (74.2%) 17 (25.8%)
Hic 3 (50.0%) 3 (50.0%)
Genel olarak kiitiiphanenin vermis oldugu Az 12 (92.3%) 1(7.7%)
servis ve hizmetlerden ne kadar Orta 46 (80.7%) 11 (19.3%)
memnunsunuz? Cok 50 (83.3%) 10 (16.7%)
Tam 16 (61.5%) 10 (38.5%)
Hi¢ 9 (90.0%) 1 (10.0%)
Az 15 (88.2%) 2 (11.8%)
Gorevimle ilgili bilgilendirmelerden Orta 38 (82.6%) 8 (17.4%)
Cok 46 (74.2%) 16 (25.8%)
Tam 19 (70.4%) 8 (29.6%)
Hi¢ 5 (71.4%) 2 (28.6%)
. .. izinle birlik lan 65 . Az 14 (87.5%) 2 (12.5%)
Qor@lenmzde sizinle birlikte olan Ggrenci, orta 33 (84.6%) 6 (15.4%)
idar1 ve akademik personellerin varligindan
Cok 54 (81.8%) 12 (18.2%)
Tam 21 (61.8%) 13 (38.2%)
Hi¢ 13 (92.9%) 1(7.1%)
o Horin Az 18 (81.8%) 4 (18.2%)
Giivenlik personellerinin tutum ve orta 11 87.2%) 6 (12.8%)
davraniglarindan
Cok 38 (74.5%) 13 (25.5%)
Tam 17 (60.7%) 11 (39.3%)
Hic 18 (90.0%) 2 (10.0%)
Az 13 (76.5%) 4 (23.5%)
Hizmet i¢i egitimlerin gelisiminize katkisindan Orta 48 (84.2%) 9 (15.8%)
Cok 31 (73.8%) 11 (26.2%)
Tam 17 (65.4%) 9 (34.6%)
Hi¢ 4 (80.0%) 1 (20.0%)
L ) | Az 9 (75.0%) 3 (25.0%)
Kutupha_ne koleksiyonundan (basil1 ve orta 47 (758%) 15 (24.2%)
elektronik) ne kadar memnunsunuz?
Cok 53 (84.1%) 10 (15.9%)
Tam 14 (70.0%) 6 (30.0%)
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Hig 2 (66.7%) 1 (33.3%)
L o ) Az 12 (92.3%) 1(7.7%)
Kiitliiphane wel; sitesi hizmetinden ne kadar ora 51 (77.3%) 15 22.7%)
memnunsuntiz: Cok 49 (84.5%) 9 (15.5%)
Tam 13 (59.1%) 9 (40.9%)
Hic 1 (50.0%) 1 (50.0%)
Kiitiiphane ddiing verme personelinin Az 8 (88.9%) 1(11.1%)
kullanicilara olan yaklagimindan ne kadar Orta 47 (79.7%) 12 (20.3%)
memnunsunuz? Cok 52 (81.2%) 12 (18.8%)
Tam 19 (67.9%) 9 (32.1%)
Hig 3 (75.0%) 1(25.0%)
L ) ) L Az 7 (77.8%) 2 (22.2%)
K“utuphaned‘e ‘\Trllen kitaplarin 6diing verme orta 49 (81.7%) 11 (18.3%)
stiresi yeterliliginden ne kadar memnunsunuz?
Cok 55 (80.9%) 13 (19.1%)
Tam 13 (61.9%) 8 (38.1%)
Hig 22 (84.6%) 4 (15.4%)
Az 31 (86.1%) 5 (13.9%)
Lavabolarin giinliik temizlik sayisindan Orta 33 (68.8%) 15 (31.2%)
Cok 28 (80.0%) 7 (20.0%)
Tam 13 (76.5%) 4 (23.5%)
Hig 24 (85.7%) 4 (14.3%)
) o ) Az 18 (66.7%) 9 (33.3%)
Oolféls;;rrllré ;relmlzhgmm yeteri kadar yapiliyor Orta 39 (75.0%) 13 (25.0%)
Cok 29 (82.9%) 6 (17.1%)
Tam 17 (85.0%) 3 (15.0%)
Hi¢ 16 (80.0%) 4 (20.0%)
Az 35 (79.5%) 9 (20.5%)
Otopark yerlerinin yeterliliginden Orta 36 (76.6%) 11 (23.4%)
Cok 28 (77.8%) 8 (22.2%)
Tam 12 (80.0%) 3 (20.0%)
Hi¢ 9 (60.0%) 6 (40.0%)
N ] o Az 9 (64.3%) 5 (35.7%)
Tek[]OIOJlk destek ve jptemet erisim orta 34 (87.2%) 5 (128%)
imkanlarinin yeterliliginden
Cok 56 (84.8%) 10 (15.2%)
Tam 19 (67.9%) 9 (32.1%)
Hig 9 (90.0%) 1(10.0%)
) . . . . Az 20 (87.0%) 3 (13.0%)
Yemlen%n misyon ve vizyonun Universitemize orta 45 (84.9%) 8 (15.1%)
uygunlugundan
Cok 40 (78.4%) 11 (21.6%)
Tam 13 (52.0%) 12 (48.0%)
Hi¢ 10 (83.3%) 2 (16.7%)
Az 12 (100.0%) 0 (0%)
Calisma ortaminin donanimindan Orta 48 (76.2%) 15 (23.8%)
Cok 44 (77.2%) 13 (22.8%)
Tam 13 (72.2%) 5 (27.8%)
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Hi¢ 17 (89.5%) 2 (10.5%)
Az 11 (91.7%) 1 (8.3%)
Calisma ortaminin kapasitesinden Orta 48 (81.4%) 11 (18.6%)
Cok 41 (74.5%) 14 (25.5%)
Tam 10 (58.8%) 7 (41.2%)
Hi¢ 12 (85.7%) 2 (14.3%)
Az 10 (90.9%) 1(9.1%)
Calistigim birimden Orta 24 (82.8%) 5(17.2%)
Cok 42 (82.4%) 9 (17.6%)
Tam 39 (68.4%) 18 (31.6%)
Hi¢ 6 (100.0%) 0 (0%)
. o ] Az 9 (75.0%) 3 (25.0%)
Un1vers1t§mlz wgb-mall-ABYS-EBYS orta 31 (77.5%) 9 (22.5%)
sistemlerinin etkin ¢alismasindan
Cok 58 (81.7%) 13 (18.3%)
Tam 23 (69.7%) 10 (30.3%)
Hi¢ 13 (86.7%) 2 (13.3%)
. L . Az 14 (82.4%) 3 (17.6%)
Un1yers1tem1zde gerceklestirilen kurumsal orta 47 (87.0%) 7 (13.0%)
faaliyetlerden
Cok 39 (72.2%) 15 (27.8%)
Tam 14 (63.6%) 8 (36.4%)
Hi¢ 31 (91.2%) 3 (8.8%)
. o ] oL ) . Az 29 (82.9%) 6 (17.1%)
Un.l\./?rsfc'eml.zdekl personc.ehn.yukseltllmem ile Orta 36 (75.0%) 12 25.0%)
ilgili 6lctitlerin agik ve objektif olmasindan
Cok 24 (72.7%) 9 (27.3%)
Tam 7 (58.3%) 5 (41.7%)
Hi¢ 2 (66.7%) 1(33.3%)
. o Lo . Az 17 (81.0%) 4 (19.0%)
Universitemizin kampiis ici genel fiziki orta 52 (77.6%) 15 (22.4%)
durumundan
Cok 42 (80.8%) 10 (19.2%)
Tam 14 (73.7%) 5 (26.3%)
Hi¢ 7 (87.5%) 1(12.5%)
. o g . Az 19 (82.6%) 4 (17.4%)
Unwlvers1.tem121n stra‘Eej ik plani, ilke ve orta 20 (81.6%) 9 (18.4%)
degerlerine uygunlugundan
Cok 48 (81.4%) 11 (18.6%)
Tam 13 (56.5%) 10 (43.5%)
Hi¢ 13 (92.9%) 1(7.1%)
Az 17 (81.0%) 4 (19.0%)
Universitemizin yenilik¢i ¢alismalarindan Orta 43 (82.7%) 9 (17.3%)
Cok 42 (77.8%) 12 (22.2%)
Tam 12 (57.1%) 9 (42.9%)
Hi¢ 3 (60.0%) 2 (40.0%)
Thtiyaciiz oldugunda Kiitiiphane personeline Az 7 (77.8%) 2 (22.2%)
erisebilme durumundan ne kadar Orta 44 (81.5%) 10 (18.5%)
memnunsunuz? Cok 55 (83.3%) 11 (16.7%)
Tam 18 (64.3%) 10 (35.7%)
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[letisim araglarmin yeterliliginden (duyurular,
web sayfasi, e-posta)

Hig 6 (100.0%) 0 (0%)
Az 4 (66.7%) 2 (33.3%)
Orta 33 (76.7%) 10 (23.3%)
Cok 61 (81.3%) 14 (18.7%)
Tam 23 (71.9%) 9 (28.1%)

Tablo 3. Universite Hizmetlerine Yénelik idari Personel Goriislerinin Calisma Siiresine

Gore Dagilimi

10 Yilve
Soru Cevap iizeri 10 Yildan az
Hig 8 (66.7%) 4 (33.3%)
Az 12 (66.7%) 6 (33.3%)
Adiyaman Universitesi mensubu olmaktan Orta 23 (71.9%) 9 (28.1%)
Cok 43 (70.5%) 18 (29.5%)
Tam 30 (76.9%) 9 (23.1%)
Hi¢ 5 (41.7%) 7 (58.3%)
Az 21 (77.8%) 6 (22.2%)
Bahge ve ¢evre temizliginden Orta 38 (70.4%) 16 (29.6%)
Cok 36 (76.6%) 11 (23.4%)
Tam 16 (72.7%) 6 (27.3%)
Hig 4 (50.0%) 4 (50.0%)
Birim véneticilerinin benimle ol Az 7 (70.0%) 3 (30.0%)
Birim ypnet1c1 erinin benimle olan orta 25 (69.4%) 11 30.6%)
iletisiminden
Cok 40 (74.1%) 14 (25.9%)
Tam 40 (74.1%) 14 (25.9%)
Hig 3 (42.9%) 4 (57.1%)
Az 8 (72.7%) 3 (27.3%)
Birim yoneticilerinin ulasilabilirliginden Orta 21 (80.8%) 5 (19.2%)
Cok 40 (72.7%) 15 (27.3%)
Tam 44 (69.8%) 19 (30.2%)
Hig 7 (46.7%) 8 (53.3%)
Birimd ilen k larda fikri Az 16 (80.0%) 4 (20.0%)
Irimae veriien Karariarda tikrime Orta 31 (70.5%) 13 (29.5%)
danisilmasindan
Cok 43 (75.4%) 14 (24.6%)
Tam 19 (73.1%) 7 (26.9%)
Hig 9 (75.0%) 3 (25.0%)
Ciigd o Ad Universitest Az 9 (69.2%) 4 (30.8%)
‘uz e}mm a Adiyaman Universitesi ora 13 (59.1%) 9 (40.9%)
kimligini tasiyor olmaktan dolayr mutluyum
Cok 33 (67.3%) 16 (32.7%)
Tam 52 (78.8%) 14 (21.2%)
Hig 5 (83.3%) 1 (16.7%)
Genel olarak kiitiiphanenin vermis oldugu Az 7(53.8%) 6 (46.2%)
servis ve hizmetlerden ne kadar Orta 34 (59.6%) 23 (40.4%)
memnunsunuz? Cok 51 (85.0%) 9 (15.0%)
Tam 19 (73.1%) 7 (26.9%)
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Hig 5 (50.0%) 5 (50.0%)
Az 11 (64.7%) 6 (35.3%)
Gorevimle ilgili bilgilendirmelerden Orta 33 (71.7%) 13 (28.3%)
Cok 44 (71.0%) 18 (29.0%)
Tam 23 (85.2%) 4 (14.8%)
Hi¢ 5 (71.4%) 2 (28.6%)
Gérevlotininde sizinle birlikte olan &3renc: Az 8 (50.0%) 8 (50.0%)
Gorevlerinizde sizinle birli tq olan 6grenci, orta 26 (66.7%) 13 33.3%)
idari ve akademik personellerin varligindan
Cok 52 (78.8%) 14 (21.2%)
Tam 25 (73.5%) 9 (26.5%)
Hi¢ 10 (71.4%) 4 (28.6%)
Gii lik Herini Az 14 (63.6%) 8 (36.4%)
iivenlik personellerinin tutum ve ora 33 (102%) 14 (29.6%)
davraniglarindan
Cok 39 (76.5%) 12 (23.5%)
Tam 20 (71.4%) 8 (28.6%)
Hi¢ 13 (65.0%) 7 (35.0%)
i i esitimlerin eelisimin Az 9 (52.9%) 8 (47.1%)
1zmet 1¢1 egitimlerin gelisiminize ora 38 (66.7%) 19 (33.3%)
katkisindan
(o] .U70 .U70
Cok 34 (81.0%) 8 (19.0%)
Tam 22 (84.6%) 4 (15.4%)
Hi¢ 1 (20.0%) 4 (80.0%)
Kitinhane koleks dan (basil Az 5 (41.7%) 7 (58.3%)
utiip ane koleksiyonun an (basili ve ora 12 (67.7%) 20 (32.3%)
elektronik) ne kadar memnunsunuz?
Cok 52 (82.5%) 11 (17.5%)
Tam 16 (80.0%) 4 (20.0%)
Hi¢ 2 (66.7%) 1 (33.3%)
Kitiioh b sitesi b 4 cad Az 8 (61.5%) 5 (38.5%)
utuphane web sites1 hizmetinden ne kadar ora 41 (62.1%) 25 (37.9%)
memnunsunuz?
Cok 48 (82.8%) 10 (17.2%)
Tam 17 (77.3%) 5 (22.7%)
Hig 1 (50.0%) 1 (50.0%)
Kiitliiphane 6diing verme personelinin Az 5 (55.6%) 4 (44.4%)
kullanicilara olan yaklagimindan ne kadar Orta 37 (62.7%) 22 (37.3%)
memnunsunuz? Cok 53 (82.8%) 11 (17.2%)
Tam 20 (71.4%) 8 (28.6%)
Hic 2 (50.0%) 2 (50.0%)
Kiitiiphanede verilen kitaplarin 6diing verme Az 7 (77.8%) 2 (22.2%)
stiresi yeterliliginden ne kadar Orta 35 (58.3%) 25 (41.7%)
memnunsunuz? Cok 56 (82.4%) 12 (17.6%)
Tam 16 (76.2%) 5 (23.8%)
Hig 14 (53.8%) 12 (46.2%)
Az 27 (75.0%) 9 (25.0%)
Lavabolarin giinliik temizlik sayisindan Orta 31 (64.6%) 17 (35.4%)
Cok 29 (82.9%) 6 (17.1%)
Tam 15 (88.2%) 2 (11.8%)
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Hi¢ 18 (64.3%) 10 (35.7%)
Ofisleri lisini  kad 1 Az 18 (66.7%) 9 (33.3%)
islerin temizliginin yeteri kadar yapiliyor ora 37 (71.2%) 15 (28.8%)
olmasindan
Cok 27 (77.1%) 8 (22.9%)
Tam 16 (80.0%) 4 (20.0%)
Hi¢ 13 (65.0%) 7 (35.0%)
Az 32 (72.7%) 12 (27.3%)
Otopark yerlerinin yeterliliginden Orta 34 (72.3%) 13 (27.7%)
Cok 25 (69.4%) 11 (30.6%)
Tam 12 (80.0%) 3 (20.0%)
Hig¢ 9 (60.0%) 6 (40.0%)
Teknoloiik destek . o Az 7 (50.0%) 7 (50.0%)
. € []O ol este Ve Hlternet crsim Orta 26 (66.7%) 13 (33.3%)
imkanlarinin yeterliliginden
Cok 55 (83.3%) 11 (16.7%)
Tam 19 (67.9%) 9 (32.1%)
Hic 7 (70.0%) 3 (30.0%)
Yenil ] ] Az 14 (60.9%) 9 (39.1%)
1 Entienen misyon ve vizyonun Orta 35 (66.0%) 18 (34.0%)
Universitemize uygunlugundan
Cok 39 (76.5%) 12 (23.5%)
Tam 21 (84.0%) 4 (16.0%)
Hic 5 (41.7%) 7 (58.3%)
Az 8 (66.7%) 4 (33.3%)
Calisma ortaminin donanimindan Orta 46 (73.0%) 17 (27.0%)
Cok 45 (78.9%) 12 (21.1%)
Tam 12 (66.7%) 6 (33.3%)
Hi¢ 9 (47.4%) 10 (52.6%)
Az 9 (75.0%) 3 (25.0%)
(Calisma ortaminin kapasitesinden Orta 44 (74.6%) 15 (25.4%)
Cok 41 (74.5%) 14 (25.5%)
Tam 13 (76.5%) 4 (23.5%)
Hic 10 (71.4%) 4 (28.6%)
Az 7 (63.6%) 4 (36.4%)
Calistigim birimden Orta 18 (62.1%) 11 (37.9%)
Cok 37 (72.5%) 14 (27.5%)
Tam 44 (77.2%) 13 (22.8%)
Hig¢ 2 (33.3%) 4 (66.7%)
Universitemiz web.-mail-ABYS.EBYS Az 3 (25.0%) 9 (75.0%)
Jniversitemiz web-mail- - Orta 27 (67.5%) 13 (32.5%)
sistemlerinin etkin ¢alismasindan
Cok 61 (85.9%) 10 (14.1%)
Tam 23 (69.7%) 10 (30.3%)
Hig 10 (66.7%) 5 (33.3%)
Ui cemizd Klestirilen k | Az 10 (58.8%) 7 (41.2%)
n1_vers1temlz e gerceklestirilen kurumsa orta 38 (70.4%) 16 (29.6%)
faaliyetlerden
Cok 40 (74.1%) 14 (25.9%)
Tam 18 (81.8%) 4 (18.2%)
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19 (55.9%)

15 (44.1%)

Universitemizdeki personelin yiikseltilmesi Az 25 (71.4%) 10 (28.6%)
ile ilgili dlgiitlerin acik ve objektif Orta 36 (75.0%) 12 (25.0%)
olmasindan Cok 25 (75.8%) 8 (24.2%)
Tam 11 (91.7%) 1(8.3%)
Hi¢ 1(33.3%) 2 (66.7%)
. o o o Az 12 (57.1%) 9 (42.9%)
([ijversngmlzln kampiis i¢i genel fiziki orta 51 (76.1%) 16 (23.9%)
trumundan Cok 36 (69.2%) 16 (30.8%)
Tam 16 (84.2%) 3 (15.8%)
Hi¢ 4 (50.0%) 4(50.0%)
. . " i Az 14 (60.9%) 9 (39.1%)
Cok 44 (74.6%) 15 (25.4%)
Tam 20 (87.0%) 3 (13.0%)
Hi¢ 9 (64.3%) 5 (35.7%)
Az 14 (66.7%) 7 (33.3%)
Universitemizin yenilik¢i ¢alismalarindan Orta 34 (65.4%) 18 (34.6%)
Cok 41 (75.9%) 13 (24.1%)
Tam 18 (85.7%) 3 (14.3%)
Hig 3 (60.0%) 2 (40.0%)
Ihtiyaciniz oldugunda Az 4 (44.4%) 5 (55.6%)
Kiitliphane personeline erisebilme Orta 32 (59.3%) 22 (40.7%)
durumundan ne kadar memnunsunuz? Cok 56 (84.8%) 10 (15.2%)
Tam 21 (75.0%) 7 (25.0%)
Hi¢ 2 (33.3%) 4 (66.7%)
o . Az 0 (0%) 6 (100.0%)
[letigim araglarinin yeterliliginden (duyurular, orta 28 (65.1%) 15 (34.9%)
web sayfasi, e-posta)
Cok 61 (81.3%) 14 (18.7%)
Tam 25 (78.1%) 7 (21.9%)




