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Tablo 1. Universite Hizmetlerine Yonelik Og

renci Goriislerinin Cinsiy

yete Gore Dagilimi

Soru Kadin(650) Erkek( 319)
| Cevap 969
Toplam
Az 77 (67.5%) 37 (32.5%)
- . .. Orta 254 (68.8%) 115 (31.2%)
Aldigim ders konularinin yeterli ve giincel olmasindan Cok 176 (74.3%) 61 (25.7%)
Tam 107 (57.2%) 80 (42.8%)
Az 180 (73.2%) 66 (26.8%)
0 0
Bank, oturma ve dinlenme yerlerinin yeterliliginden 8:1? iég ggg;ﬁ ; ?‘é 88202 ;
Tam 52 (44.4%) 65 (55.6%)
Az 98 (70.5%) 41 (29.5%)
Boliimiin/ Enstitiiniin 6grenci islerinden aldigim Orta 262 (69.3%) 116 (30.7%)
hizmetten Cok 142 (73.6%) 51 (26.4%)
Tam 93 (57.4%) 69 (42.6%)
Az 73 (68.9%) 33 (31.1%)
. o Orta 235 (71.4%) 94 (28.6%)
Danismanlik saatlerinde, hocalarin ulasilabilir olmasindan Cok 166 (68.3%) 77 (31.7%)
Tam 136 (57.6%) 100 (42.4%)
Hig 153 (65.7%) 80 (34.3%)
Az 153 (72.5%) 58 (27.5%)
Ders saatlerimin diginda tiniversitede zaman gegirmekten | Orta 215 (70.3%) 91 (29.7%)
Cok 84 (66.7%) 42 (33.3%)
Tam 45 (48.4%) 48 (51.6%)
Az 54 (68.4%) 25 (31.6%)
Dersleri d ¢ | 4 Orta 203 (66.6%0) 102 (33.4%)
erslerin zamaninda ve tam yapilmasindan Cok 217 (73.6%) 78 (26.4%)
Tam 141 (60.0%) 94 (40.0%)
Az 152 (70.4%) 64 (29.6%)
S Orta 297 (68.9%) 134 (31.1%)
Dersliklerin donanimindan Cok 92 (70.2%) 39 (29.8%)
Tam 42 (50.0%) 42 (50.0%)
Az 87 (69.6%) 38 (30.4%)
S e Orta 246 (71.1%) 100 (28.9%)
Dersliklerin temizliginin yapilmasindan Cok 141 (68.8%) 64 (31.2%)
Tam 78 (47.0%) 88 (53.0%)
Hig 62 (63.3%) 36 (36.7%)
: . Az 132 (69.1%) 59 (30.9%)
gllj)sftjl;l& Zv’)e Ilanlarimizdan zamaninda haberdar olabiliyor Orta 257 (69.6%) 112 (30.4%)
' Cok 121 (70.8%) 50 (29.2%)
Tam 78 (55.7%) 62 (44.3%)
Hig 66 (68.0%) 31 (32.0%)
. . . 3 ) Az 93 (67.4%) 45 (32.6%)
:]}_enel (I)la(rjak kutllip(ljlanenm vermis olc’i)ugu servis ve Orta 317 (70.1%) 135 (29.9%)
1zmetlerden ne kadar memnunsunuz? COk 105 (665%) 53 (335%)
Tam 69 (55.6%) 55 (44.4%)
Az 91 (70.5%) 38 (29.5%)
Gerek duydugum konularda idari birimlerden Orta 271 (70.2%) 115 (29.8%)
aldigim hizmetten Cok 130 (69.5%) 57 (30.5%)
Tam 105 (59.0%) 73 (41.0%)
Hig 54 (66.7%) 27 (33.3%)
Az 77 (67.5%) 37 (32.5%)
Giivenlik personellerinin tavir ve davraniglarindan | Orta 281 (71.9%) 110 (28.1%)
Cok 143 (69.1%) 64 (30.9%)
Tam 95 (54.0%) 81 (46.0%)
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Hig 93 (67.4%) 45 (32.6%)
Az 113 (68.9%) 51 (31.1%)
Giivenlik tedbirlerinden Orta 264 (70.8%) 109 (29.2%)
Cok 120 (72.3%) 46 (27.7%)
Tam 60 (46.9%) 68 (53.1%)
Az 127 (70.6%) 53 (29.4%)
_ 5 ) Orta 270 (72.6%) 102 (27.4%)
Kantin/kafeteryalardan aldigim hizmetten Cok 96 (66.2%) 49 (33.8%)
Tam 54 (42.9%) 72 (57.1%)
Az 187 (77.3%) 55 (22.7%)
Kantin/kafeteryalarin fiziki durumundan 8?1? 25248 ((568? '1];;3) 13092 ((ff ;Z;)
Tam 40 (42.1%) 55 (57.9%)
Hig 54 (63.5%) 31 (36.5%)

80 (68.4%)

37 (31.6%)

Kayit yenileme (Ders Kayzt) tarihlerinde Ogrenci Az

fsleri Daire Baskanlig1 personelinin vermis oldugu | Orta 285 (69.5%) 125 (30.5%)
hizmet kalitesinden memnun musunuz? Cok 144 (71.6%) 57 (28.4%)
Tam 87 (55.8%) 69 (44.2%)

Hig 90 (72.0%) 35 (28.0%)

Az 146 (76.0%) 46 (24.0%)

Kiitiiphane koleksiyonundan (basili ve elektronik) ne | Orta 257 (65.2%) 137 (34.8%)
kadar memnunsunuz? Cok 93 (64.1%) 52 (35.9%)
Tam 64 (56.6%) 49 (43.4%)

Hig 68 (66.7%) 34 (33.3%)

Az 118 (76.1%) 37 (23.9%)

Kiitliiphane web sitesi hizmetinden ne kadar Orta 285 (66.3%) 145 (33.7%)
memnunsunuz? Cok 106 (68.4%) 49 (31.6%)
Tam 73 (57.5%) 54 (42.5%)

Hig 49 (70.0%) 21 (30.0%)

o . . Az 77 (74.8%) 26 (25.2%)
Kinture Odin v peonelin lnelan (ot (s | 197 610k
yaxiay ; Cok 134 (63.8%) 76 (36.2%)
Tam 85 (59.0%) 59 (41.0%)

Az 135 (72.6%) 51 (27.4%)

Orta 230 (69.1%) 103 (30.9%)

Lavabolarin giinliik temizlik sayisindan Cok 84 (62.7%) 50 (37.3%)
Tam 58 (46.4%) 67 (53.6%)

Az 105 (73.4%) 38 (26.6%)

e 5 : Orta 291 (70.1%) 124 (29.9%)
Merkezi 6grenci islerinden aldigim hizmetten Cok 124 (70.5%) 52 (29.5%)
Tam 78 (56.5%) 60 (43.5%)

Hig 100 (65.4%) 53 (34.6%)

o . . Az 156 (70.3%) 66 (29.7%)

Spor tesisleri ve sosyal tesislerde verilen Orta 269 (71.9%) 105 (28.1%)
hizmetlerden Cok 76 (63.3%) 44 (36.7%)
Tam 49 (49.0%) 51 (51.0%)

Az 115 (72.3%) 44 (27.7%)

Talep ettigimde staj / Erasmus konularinda yeterli Orta 262 (71.2%) 106 (28.8%)
bilgi verilmesinden Cok 123 (67.6%) 59 (32.4%)
Tam 81 (54.7%) 67 (45.3%)
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006
Az 90 (64.7%) 49 (35.3%)
0, 0,
Yesil alanlarin yeterliliginden Orta 234 (73.6%) 84 (26.4%)
Cok 168 (72.4%) 64 (27.6%)
Tam 87 (53.0%) 77 (47.0%)
Hig 56 (65.9%) 29 (34.1%)
e ) o . . |Az 98 (72.6%) 37 (27.4%)
kutuphgfl.eden alman kitaplarin Odiing verme siiresi orta 311 (69.4%) 137 (30.6%)
yeterliliginden ne kadar memnunsunuz?
Cok 107 (64.8%) 58 (35.2%)
Tam 78 (57.4%) 58 (42.6%)
Hig 67 (60.9%) 43 (39.1%)
o s . o Az 115 (70.6%) 48 (29.4%)
ngrenm.l.slerl Daire Bagkanligi ile kolay iletigim Orta 297 (70.2%) 126 (29.8%)
saglayabiliyor musunuz?
Cok 101 (64.7%) 55 (35.3%)
Tam 70 (59.8%) 47 (40.2%)
Az 182 (77.1%) 54 (22.9%)
Ogrenci topluluklarinin faaliyetlerinden( konferans, |Orta 231 (67.7%) 110 (32.3%)
sergi, konser gibi ) Cok 80 (74.8%) 27 (25.2%)
Tam 43 (43.0%) 57 (57.0%)
.o e 5 o Hig 47 (56.6%) 36 (43.4%)
Ogrenlc1llsll{eri Di'cure ]13a.s1ke.111.111g1 plglr.sonehmr}[ Az 95 (67.9%) 45 (32.1%)
sorumiuiuk alantarty’a gt gerekii mevzuat ve Orta 329 (71.8%) 129 (28.2%)
yonetmelik bilgisine sahip oldugunu diisiiniiyor
musunuz? Cok 107 (67.7%) 51 (32.3%)
Tam 72 (55.4%) 58 (44.6%)
Hig 40 (59.7%) 27 (40.3%)
Ogrenci Isleri Daire Baskanlig1 sorumluluk Az 95 (69.9%) 41 (30.1%)
alanlarinda olan belge ve hizmet talepleriniz Orta 303 (70.1%) 129 (29.9%)
istediginiz diizeyde karsilaniyor mu Cok 124 (66.7%) 62 (33.3%)
Tam 88 (59.5%) 60 (40.5%)
Az 84 (73.0%) 31 (27.0%)
Ogretim elemanlarinin Orta 221 (69.3%) 98 (30.7%)
smavlari objektif degerlendirmesinden Cok 176 (70.1%) 75 (29.9%)
Tam 118 (57.8%) 86 (42.2%)
Az 141 (75.4%) 46 (24.6%)
. 0 0
Universitemizin kampiis i¢i genel fiziki durumundan Orta 812 (69.2%) 139 (30.8%)
Cok 88 (64.7%) 48 (35.3%)
Tam 33 (46.5%) 38 (53.5%)
Hig 56 (63.6%) 32 (36.4%)
. . N Az 100 (75.2%) 33 (24.8%)
Ihtiyaciniz oldugunda personele erisebilme
durumundan ne kadar memnunsunuz? Orta 316 (70.5%) 132 (29.5%)
Cok 109 (61.9%) 67 (38.1%)
Tam 69 (55.6%) 55 (44.4%)
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Tablo 2. Universite Hizmetlerine Yonelik Ogrenci Goriislerinin Siniflara Gére Dagilinm

5. ve Yiikse
Soru Cevap | 1.Suuf | 2.Smf | 3. Suuf | 4. Smf | 6.Sm | Kk Do'gtor
f Lisans
Az 31 32 18 26 5 2 0 (0%)
(7.2%) | (28.1%) | (15.8%) | (22.8%) | (4.4%) | (1.8%)
110 114 45 85 9 6 0 (0%)
Aldigim ders konularinin yeterli ve Orta (29.8%) | (30.9%) | (12.2%) | (23.0%) | (2.4%) | (1.6%)
giincel olmasindan Cok 78 78 26 36 8 11 0 (0%)
(32.9%) | (32.9%) | (11.0%) | (152%) | (3.4%) | (4.6%)
Tam 60 58 25 28 5 9 2 (1.1%)
(32.1%) | (31.0%) | (13.4%) | (15.0%) | (2.7%) | (4.8%)
Az 71 89 32 39 13 2 0 (0%)
(28.9%) | (36.2%) | (13.0%) | (15.9%) | (5.3%) | (0.8%)
92 87 40 63 9 14 1 (0.3%)
Bank, oturma ve dinlenme yerlerinin Orta (30.1%) | (28.4%) | (13.1%) | (20.6%) | (2.9%) | (4.6%)
yeterliliginden Cok 39 45 19 35 2 6 0 (0%)
(26.7%) | (30.8%) | (13.0%) | (24.0%) | (1.4%) | (4.1%)
Tam 36 30 16 27 2 5 1 (0.9%)
(30.8%) | (25.6%) | (13.7%) | (23.1%) | (1.7%) | (4.3%)
Az 40 33 17 34 12 3 0 (0%)
(28.8%) | (23.7%) | (12.2%) | (245%) | (8.6%) | (2.2%)
127 127 41 71 6 6 0 (0%)
Béliimiin/ Enstitiiniin 6grenci Orta (33.6%) | (33.6%) | (10.8%) | (18.8%) | (1.6%) | (1.6%)
iglerinden aldigim hizmetten Cok 46 64 29 38 5 11 0 (0%)
(23.8%) | (33.2%) | (15.0%) | (19.7%) | (2.6%) | (5.7%)
Tam 57 50 20 23 3 7 2 (1.2%)
(35.2%) | (30.9%) | (12.3%) | (14.2%) | (1.9%) | (4.3%)
36 30 14 21 4 1 0 (0%)
Az (34.0%) | (28.3%) | (13.2%) | (19.8%) | (3.8%) | (0.9%)
112 93 42 71 8 3 0 (0%)
Danismanlik saatlerinde, hocalarmn Orta (34.0%) | (28.3%) | (12.8%) | (21.6%) | (2.4%) | (0.9%)
ulasilabilir olmasindan Cok 65 83 30 48 8 9 0 (0%)
(26.7%) | (34.2%) | (12.3%) | (19.8%) | (3.3%) | (3.7%)
65 84 33 31 6 15 2 (0.8%)
Tam (27.5%) | (35.6%) | (14.0%) | (13.1%) | (2.5%) | (6.4%)
. 93 63 25 42 8 2 0 (0%)
Hig (39.9%) | (27.0%) | (10.7%) | (18.0%) | (3.4%) | (0.9%)
Az 57 67 25 44 10 8 0 (0%)
(27.0%) | (31.8%) | (11.8%) | (20.9%) | (4.7%) | (3.8%)
Ders saatlerimin disinda Orta 90 102 38 58 6 11 1 (0.3%)
iniversitede zaman gegirmekten (29.4%) | (33.3%) | (12.4%) | (19.0%) | (2.0%) | (3.6%)
Kk 33 41 18 27 2 5 0 (0%)
o (26.2%) | (32.5%) | (14.3%) | (21.4%) | (1.6%) | (4.0%)
T 25 27 17 19 2 2 1(1.1%)
am (26.9%) | (29.0%) | (18.3%) | (20.4%) | (2.2%) | (2.2%)
Az 23 24 5 (6.3%) | 23 3 1 0 (0%)
(29.1%) | (30.4%) (29.1%) | (3.8%) | (1.3%)
Orta 91 101 35 66 8 4 0 (0%)
Derslerin zamaninda ve tam (29.8%) | (33.1%) | (11.5%) | (21.6%) | (2.6%) | (1.3%)
yapilmasindan Cok 88 90 43 52 10 12 0 (0%)
(29.8%) | (30.5%) | (14.6%) | (17.6%) | (3.4%) | (4.1%)
Tam 79 71 32 35 5 11 2
(33.6%) | (30.2%) | (13.6%) | (14.9%) | (2.1%) | (4.7%) | (0.9%)
Az 71 64 27 43 9 2 0 (0%)
(32.9%) | (29.6%) | (12.5%) | (19.9%) | (4.2%) | (0.9%)
r 132 136 56 81 12 14 0 (0%)
o Orta (30.6%) | (31.6%) | (13.0%) | (18.8%) | (2.8%) | (3.2%)
Dersliklerin donanimindan Cok 39 39 16 58 00%) |9 0(0%)
(29.8%) | (29.8%) | (12.2%) | (21.4%) (6.9%)
Tam 20 32 12 13 2 3 2
(23.8%) | (38.1%) | (14.3%) | (15.5%) | (2.4%) | (3.6%) | (2.4%)
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44 39 17 19 4 2 0 (0%)
Az (35.2%) | (3L.2%) | (13.6%) | (15.2%) | (3.2%) | (16%)
106 103 44 67 15 11 0 (0%)
Dersliklerin temizliginin Orta (30.6%) | (29.8%) | (12.7%) | (19.4%) | (4.3%) | (3.2%)
yapilmasindan Cok 57 63 24 53 1 7 0 (0%)
(27.8%) | (30.7%) | (11.7%) | (25.9%) | (0.5%) | (3.4%)
Tam 48 56 20 31 3 6 2 (1.2%)
(28.9%) | (33.7%) | (12.0%) | (18.7%) | (1.8%) | (3.6%)
. 40 23 12 20 2 1 0 (0%)
Hig (40.8%) | (235%) | (12.2%) | (20.4%) | (2.0%) | (1.0%)
58 47 25 46 11 4 0 (0%)
Duyuru ve ilanlarimizdan Az (1%07'4%) (122‘:3'6%) 2133'1%) é294.1%) (151'8%) (121 1%) G0
g (1]
zamaninda haberdar olabiliyor Orta (200%) | (347%) | (1.7%) | (18.7%) | (3.0%) | (3.0%)
musunuz? 50 56 23 35 2 4 1(0.6%)
Cok (29.2%) | (32.7%) | (13.5%) | (20.5%) | (1.2%) | (2.3%)
43 46 20 20 2 8 1(0.7%)
Tam (30.7%) | (32.9%) | (14.3%) | (14.3%) | (1.4%) | (5.7%)
Hi 25 25 21 18 6 2 0 (0%)
¢ (25.8%) | (25.8%) | (21.6%) | (18.6%) | (6.2%) | (2.1%)
As 47 37 18 29 7 0(0%) | 0(0%)
Genel olarak kiitiiphanenin vermis (13:14(;;1%) (1%168'8%) é113'0%) 23261-0%) (151'1%) ) 0%
- . . 0
oldugu servis ve hizmetlerden ne Orta (323%) | (32.7%) | (11.3%) | (19.0%) | (2.4%) | (2.2%)
kadar memnunsunuz? 38 49 23 36 2 10 0 (0%)
Cok (241%) | (31.0%) | (14.6%) | (22.8%) | (1.3%) | (6.3%)
42 41 10 21 2 6 2 (1.6%)
Tam (33.9%) | (33.1%) | (8.1%) | (16.9%) | (L6%) | (4.8%)
37 31 23 27 8 3 0 (0%)
Az (28.7%) | (24.0%) | (17.8%) | (20.9%) | (6.2%) | (2.3%)
120 125 49 75 12 5 0 (0%)
Gerek duydugum konularda idari Orta (31.1%) | (32.4%) | (12.7%) | (19.4%) | (3.1%) | (1.3%)
birimlerden aldigim hizmetten Cok 53 61 17 40 4 12 0 (0%)
(28.3%) | (32.6%) | (9.1%) | (21.4%) | (2.1%) | (6.4%)
T 60 60 23 23 3 7 2
am (33.7%) | (33.7%) | (12.9%) | (12.9%) | (1.7%) | (3.9%) | (1.1%)
Hi 21 18 18 18 2 4 0 (0%)
¢ (25.9%) | (22.2%) | (22.2%) | (22.2%) | (2.5%) | (4.9%)
32 36 12 24 6 4 0 (0%)
Az (28.1%) | (31.6%) | (10.5%) | (21.1%) | (5.3%) | (3.5%)
Giivenlik personellerinin tavir ve 0 122 125 52 76 12 4 0 (0%)
davranislarmdan M| 312%) | (32.0%) | (13.3%) | (19.4%) | (31%) | (1.0%)
K 71 60 19 43 4 10 0 (0%)
Co (34.3%) | (29.0%) | (92%) | (20.8%) | (1.9%) | (4.8%)
T 52 61 22 29 4 6 2
am (29.5%) | (34.7%) | (12.5%) | (16.5%) | (2.3%) | (3.4%) | (1.1%)
Hi 40 38 23 28 5 4 0 (0%)
¢ (29.0%) | (27.5%) | (16.7%) | (20.3%) | (3.6%) | (2.9%)
45 55 21 39 3 1 0 (0%)
Az (27.4%) | (33.5%) | (12.8%) | (23.8%) | (1.8%) | (0.6%)
. L 124 109 46 68 14 12 0 (0%)
Giivenlik tedbirlerinden Orta (33.2%) | (292%) | (12.3%) | (18.2%) | (3.8%) | (3:2%)
Cok 49 58 16 34 3 6 0 (0%)
(29.5%) | (34.9%) | (9.6%) | (20.5%) | (1.8%) | (3.6%)
T 40 40 17 21 3 5 2
am (31.2%) | (31.2%) | (13.3%) | (16.4%) | (2.3%) | (3.9%) | (1.6%)
A 46 50 26 43 11 4 0 (0%)
Z (25.6%) | (27.8%) | (14.4%) | (23.9%) | (6.1%) | (2.2%)
115 120 45 71 9 11 1
Kantin/kafeteryalardan aldigim Orta (30.9%) | (32.3%) | (12.1%) | (19.1%) | (2.4%) | (3.0%) | (0.3%)
hizmetten Cok 49 43 17 29 0(0%) |7 0 (0%)
(33.8%) | (29.7%) | (11.7%) | (20.0%) (4.8%)
T 43 44 16 17 2 3 1
am (34.1%) | (34.9%) | (12.7%) | (13.5%) | (1.6%) | (2.4%) | (0.8%)
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A 60 71 39 54 12 6 0 (0%)
(24.8%) | (29.3%) | (16.1%) | (22.3%) | (5.0%) | (2.5%)

_ o Orta 105 111 33 64 5 11 1(0.3%)
Kantin/kafeteryalarin fiziki (31.8%) | (33.6%) | (10.0%) | (19.4%) | (1.5%) | (3.3%)
durumundan Cok 31 31 9(9.7%) | 17 0(0%) |5 0 (0%)

(33.3%) | (33.3%) (18.3%) (5.4%)
34 32 11 13 2 2 1(1.1%)
Tam (35.8%) | (33.7%) | (11.6%) | (13.7%) | (2.1%) | (2.1%)
. 26 18 13 23 5 0(0%) | 0(0%)
Hig (30.6%) | (21.2%) | (15.3%) | (27.1%) | (5.9%)
Kayit yenileme (Ders Kayit) Az 33 28 20 28 6 2 0 (0%)
tarihlerinde Ogrenci Isleri Daire (28.2%) | (23.9%) | (17.1%) | (23.9%) | (5.1%) | (1.7%)
. L ) 131 139 46 78 11 5 0 (0%)
lsﬁkgnlﬁgl Pe:ffi?tlm}nd"emls Orta | @aow) | 339%) | (112%) | (190%) | 27%) | (1.2%)
ugu mzmet kaliesinden 53 64 27 40 4 13 0 (0%)
memnun musunuz? Cok (26.4%) | (31.8%) | (13.4%) | (19.9%) | (2.0%) | (6.5%)
55 51 17 21 2 8 2 (1.3%)
Tam (35.3%) | (32.7%) | (10.9%) | (135%) | (1.3%) | (5.1%)
. 46 28 19 24 7 1 0 (0%)
Hig (36.8%) | (224%) | (15.2%) | (19.2%) | (5.6%) | (0.8%)
55 55 31 40 9 2 0 (0%)
Kiitliphane koleksiyonundan (basili Az (28.6%) | (28.6%) | (16.1%) | (20.8%) | (4.7%) | (1.0%)
: 120 135 43 74 9 13 0 (0%)
\rﬁeiiﬁtr::&ﬁ)zge kadar Orta (30.5%) | (34.3%) | (10.9%) | (188%) | (2.3%) | (3.3%)
- 40 48 18 30 1 7 1(0.7%)
Cok (27.6%) | (33.1%) | (12.4%) | (20.7%) | (0.7%) | (4.8%)
37 34 12 22 2 5 1 (0.9%)
Tam (32.7%) | (30.1%) | (10.6%) | (19.5%) | (1L.8%) | (4.4%)
Hi 29 25 18 25 5 0(0%) | 0(0%)
¢ (28.4%) | (24.5%) | (17.6%) | (24.5%) | (4.9%)
51 40 17 34 10 3 0 (0%)
_ Az (32.9%) | (25.8%) | (11.0%) | (21.9%) | (6.5%) | (1.9%)
Kiitliphane web sitesi hizmetinden ort 129 149 57 75 11 9 0 (0%)
ne kadar memnunsunuz? ra (30.0%) | (34.7%) | (13.3%) | (17.4%) | (2.6%) | (2.1%)
ok 47 44 21 33 0(0%) | 10 0 (0%)
¢ (30.3%) | (284%) | (135%) | (21.3%) (6.5%)
Tam 42 42 10 23 2 6 2 (1.6%)
(33.1%) | (33.1%) | (7.9%) | (18.1%) | (1.6%) | (4.7%)
Hic 25 17 9 15 3 1 0 (0%)
(35.7%) | (24.3%) | (12.9%) | (21.4%) | (4.3%) | (1.4%)
L . Az 33 29 13 23 5 0(0%) | 0(0%)
Kiittiphane Odiing verme (32.0%) | (28.2%) | (12.6%) | (22.3%) | (4.9%)
personelinin kullanicilara olan Orta 138 143 57 80 14 10 0 (0%)
yaklasimindan ne kadar (31.2%) | (32.4%) | (12.9%) | (18.1%) | (3.2%) | (2.3%)
memnuNsunuz? Cok 57 67 29 44 3 10 0 (0%)
(27.1%) | (31.9%) | (13.8%) | (21.0%) | (1.4%) | (4.8%)
Tam 45 44 15 28 3 7 2 (1.4%)
(31.2%) | (30.6%) | (10.4%) | (19.4%) | (2.1%) | (4.9%)
Az 60 61 15 36 10 3 1(0.5%)
(32.3%) | (32.8%) | (8.1%) | (19.4%) | (5.4%) | (1.6%)
o Orta 93 102 47 72 8 11 0 (0%)
Lavabolarin giinliik temizlik (27.9%) | (30.6%) | (14.1%) | (21.6%) | (2.4%) | (3.3%)
sayisindan Cok 45 34 19 30 0(0%) |6 0 (0%)
(33.6%) | (25.4%) | (14.2%) | (22.4%) (4.5%)
Tam 40 43 13 21 2 5 1(0.8%)
(32.0%) | (34.4%) | (10.4%) | (16.8%) | (1.6%) | (4.0%)
Az 47 34 16 36 7 3 0 (0%)
(32.9%) | (23.8%) | (11.2%) | (252%) | (4.9%) | (2.1%)
L Orta 130 138 53 80 9 5 0 (0%)
Merkezi 6grenci islerinden aldigim (31.3%) | (33.3%) | (12.8%) | (19.3%) | (2.2%) | (1.2%)
hizmetten Cok 40 64 21 33 6 12 0 (0%)
(22.7%) | (36.4%) | (11.9%) | (18.8%) | (3.4%) | (6.8%)
Tam 50 43 17 17 2 7 2 (1.4%)
(36.2%) | (31.2%) | (12.3%) | (12.3%) | (1.4%) | (5.1%)
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Hic 9 45 22 28 17 2 0 (0%)
(32.0%) | (29.4%) | (14.4%) | (18.3%) | (4.6%) | (1.3%)
Az 69 69 30 41 7 6 0 (0%)
o _ (31.1%) | (31.1%) | (13.5%) | (185%) | (3.2%) | (2.7%)
Spor tesisleri ve sosyal tesislerde Orta 106 124 46 77 11 10 0 (0%)
verilen hizmetlerden (28.3%) | (33.2%) | (12.3%) | (20.6%) | (2.9%) | (2.7%)
40 38 10 27 1 4 0 (0%)
Cok (33.3%) | (3L.7%) | (8.3%) | (22.5%) | (0.8%) | (3.3%) ’
34 24 15 17 2 6 2 (2.0%
Tam (34.0%) | (24.0%) | (15.0%) | (17.0%) | (2.0%) | (6.0%) (2.0%)
49 42 24 34 9 1 0 (0%
Az (30.8%) | (26.4%) | (15.1%) | (21.4%) | (5.7%) | (0.6%) %)
Talep ettigimde staj / Erasmus Orta 112 115 50 73 9 9 0 (0%)
konularinda yeterli bilgi %0'4%) 221'2%) 2123'6%) (19.8%) | (2.4%) | (2.4%)
: : 34 5 11 0 (0%
verilmesinden Cok (26.4%) | (34.1%) | (12.1%) | (18.7%) | (2.7%) | (6.0%) %)
49 54 14 21 2 6 2 (L4%
Tam (33.1%) | (36.5%) | (95%) | (14.2%) | (1.4%) | (4.1%) (4%
41 50 17 24 7 0(0%) | 0 (0%
Az (29.5%) | (36.0%) | (12.2%) | (17.3%) | (5.0%) ) 1009
99 103 30 62 10 14 0 (0%
Orta (0%)
Yesil alanlarin yeterliliginden gél'l%) ((5?;2'4%) 2%4%) \53109.5%) ((53'1%) (4.4%)
8 1 (0.4%
Cok (28.4%) | (28.9%) | (14.7%) | (21.6%) | (2.6%) | (3.4%) (0.4%)
46 42 28 39 3 5 1 (0.6%
Tam (28.0%) | (25.6%) | (17.1%) | (23.8%) | (1.8%) | (3.0%) (0.6%)
. 28 21 15 17 3 1 0 (0%
Hig (32.9%) | (24.7%) | (17.6%) | (20.0%) | (35%) | (1.2%) (%)
L . 44 30 22 32 5 2 0 (0%
kiitliphaneden alinan kitaplarin Az (32.6%) | (22.2%) | (16.3%) | (23.7%) | (3.7%) | (1.5%) %)
Odiing verme stiresi Orta 136 156 53 80 14 9 0 (0%)
yeterliliginden ne kadar 2350-4%) 23;4-8%) (211-8%) (17.9%) | (3.1%) | (2.0%)
memnunsunuz? 1 36 4 9 0 (0%
Cok (29.1%) | (285%) | (12.7%) | (21.8%) | (2.4%) | (5.5%) %)
42 46 12 25 2 7 2 (1L5%
Tam (30.9%) | (33.8%) | (8.8%) | (18.4%) | (1.5%) | (5.1%) (5%)
. 43 21 12 26 5 3 0 (0%
Hig (39.1%) | (19.1%) | (10.9%) | (23.6%) | (4.5%) | (2.7%) %)
44 45 24 40 7 3 0 (0%
) . A (0%)
Ogrenci [sleri Daire Baskanligl ile ? (12371'0%) (1247'6%) (14.7%) | (24.5%) | (4.3%) | (1.8%)
Kolay iletisi 9 7 2 49 82 11 8 0 (0%
rr:’u";‘zrll EZ}f‘m saglayabiliyor Orta (31.0%) | (33.6%) | (11.6%) | (19.4%) | (2.6%) | (1.9%) %)
- 47 53 21 25 4 6 0 (0%)
Cok (30.1%) | (34.0%) | (13.5%) | (16.0%) | (2.6%) | (3.8%) j
33 39 17 17 1 8 2 (L7%
Tam (28.2%) | (33.3%) | (14.5%) | (145%) | (0.9%) | (6.8%) (7%
68 74 36 41 11 6 0 (0%
) Az (28.8%) | (31.4%) | (15.3%) | (17.4%) | (4.7%) | (2.5%) %)
Ogrenci topluluklarinin Orta 87 109 50 75 8 12 0 (0%)
faaliyetlerinden( konferans, sergi, (3255'5%) (3%2'0%) %4'7%) §222.O%) (12'3%) (33'5%)
Tl 0 (0%
konser gibi ) Cok (32.7%) | (33.6%) | (9.3%) | (20.6%) | (0.9%) | (2.8%) %)
33 30 11 17 2 5 2 (2.0%
Tam (33.0%) | (30.0%) | (11.0%) | (17.0%) | (2.0%) | (5.0%) (2.0%)
. 31 18 12 18 2 2 0 (0%
' Hig (37.3%) | (21.7%) | (145%) | (21.7%) | (2.4%) | (2.4%) %)
Ogrenci Isleri Daire Baskanhigi Az 45 38 14 32 8 3 0 (0%)
personelinin sorumluluk (3;)2.1%) (27.1%) | (10.0%) | (22.9%) | (5.7%) | (2.1%)

S . 137 156 58 92 12 3 0
alanlariyla ilgili gerekli mevzuat | Orta (29.9%) | (34.1%) | (12.7%) | (20.1%) | (2.6%) | (0.7%) 0%
ve yonetmelik bilgisine sahip 45 46 20 30 4 ' 1é 0 (0%)
oldugunu diisiiniiyor musunuz? Cok (28.5%) | (29.1%) | (12.7%) | (19.0%) | (2.5%) | (8.2%)

Tam 40 42 19 18 2 7 2 (1.5%)
(30.8%) | (32.3%) | (14.6%) | (13.8%) | (15%) | (5.4%)
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Hi 21 15 9 19 3 0 (0%) | 0 (0%)
16 (31.3%) | (22.4%) | (13.4%) | (28.4%) | (4.5%)

) , A 40 33 20 34 6 3 0 (0%)
Ogrenci Isleri Daire Bagkanligi Z (29.4%) | (24.3%) | (14.7%) | (25.0%) | (4.4%) | (2.2%)
sorumluluk alanlarinda olan belge Orta 137 148 54 75 13 5 0 (0%)
ve hizmet talepleriniz istediginiz (31.7%) | (34.3%) | (12.5%) | (17.4%) | (3.0%) | (1.2%)
diizeyde kargilantyor mu Cok 50 53 23 44 4 12 0 (0%)

(26.9%) | (28.5%) | (12.4%) | (23.7%) | (2.2%) | (6.5%)

50 51 17 18 2 8 2
Tam (33.8%) | (34.5%) | (11.5%) | (12.2%) | (1.4%) | (5.4%) | (1.4%)

36 31 17 26 3 2 0 (0%)
Az (31.3%) | (27.0%) | (14.8%) | (22.6%) | (2.6%) | (1.7%)

N 100 106 39 67 5 2 0 (0%)
Ogretim elemanlarinm 1 0rta | (37 30y | (33.206) | (12.29) | (21.0%) | (1.6%) | (0.6%)
siavlar1 objektif degerlendirmesind 73 73 31 51 13 10 0 (0%)
en Cok (29.1%) | (29.1%) | (12.4%) | (20.3%) | (5.2%) | (4.0%)

62 66 26 29 5 14 2
Tam (30.4%) | (32.4%) | (12.7%) | (14.2%) | (2.5%) | (6.9%) | (1.0%)
A 58 53 36 27 9 4 0 (0%)
z (31.0%) | (28.3%) | (19.3%) | (14.4%) | (4.8%) | (2.1%)

) ort 144 142 51 92 11 11 0 (0%)
Universitemizin kampiis i¢i genel ra (31.9%) | (31.5%) | (11.3%) | (20.4%) | (2.4%) | (2.4%)
fiziki durumundan K 33 46 16 32 1 8 0 (0%)

Go (24.3%) | (33.8%) | (11.8%) | (23.5%) | (0.7%) | (5.9%)
16 22 9 16 2 4 2
Tam (22.5%) | (31.0%) | (12.7%) | (22.5%) | (2.8%) | (5.6%) | (2.8%)
. 22 23 14 22 5 2 0 (0%)
Hig (25.0%) | (26.1%) | (15.9%) | (25.0%) | (5.7%) | (2.3%)
46 34 17 26 7 3 0 (0%)
Ihtiyaciniz oldugunda personele A (34.6%) | (25.6%) | (12.8%) | (19.5%) | (5.3%) | (2.3%)

o bilme d P - ort 138 149 57 88 12 4 0 (0%)
ernyebrime durumundan ne kadar raa (30.8%) | (33.3%) | (12.7%) | (19.6%) | (2.7%) | (0.9%)
memnunsunuz? Cok 53 53 23 34 2 11 0 (0%)

(30.1%) | (30.1%) | (13.1%) | (19.3%) | (1.1%) | (6.2%)
Tam 39 41 12 20 2 8 2
(31.5%) | (33.1%) | (9.7%) | (16.1%) | (1.6%) | (6.5%) | (1.6%)
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Tablo 3. Ogrencilerin Universite ve Bélim Memnuniyetlerinin Cinsiyet, Sinif ve Yas Gruplarina Gore

Dagilim
Soru Adiyaman Universitesi 6grencisi Genel olarak boliimiimden
olmaktan memnunum memnunum
Yanit Evet Hayir Evet Hayir
Erkek 219 (33.1%) 100 (32.5%) 258 (33.4%) 61 (31.0%)
Cinsiyet 0 0 0 136
Kadin 442 (66.9%) 208 (67.5%) 514 (66.6%) (69.0%)
1. Sif 203 (30.7%) 95 (30.8%) 241 (31.2%) 57 (28.9%)
2. Smif 211 (31.9%) 89 (28.9%) 240 (31.1%) 60 (30.5%)
3. Sif 80 (12.1%) 43 (14.0%) 90 (11.7%) 33 (16.8%)
4. Simif 127 (19.2%) 63 (20.5%) 151 (19.6%) 39 (19.8%)
Sinifi 5. ve o o o o
6. Simf 13 (2.0%) 15 (4.9%) 22 (2.8%) 6 (3.0%)
Doktora 2 (0.3%) 0 (0%) 2 (0.3%) 0 (0%)
E‘;‘;;zk 25 (3.8%) 3 (1.0%) 26 (3.4%) 2 (1.0%)
18-20 229 (34.6%) 117 (38.0%) 271 (35.1%) 75 (38.1%)
21-23 280 (42.4%) 145 (47.1%) 329 (42.6%) 96 (48.7%)
Yasiniz | 24-26 78 (11.8%) 32 (10.4%) 91 (11.8%) 19 (9.6%)
ﬁsu‘l’e 74 (11.2%) 14 (4.5%) 81 (10.5%) 7 (3.6%)

Sekil 1. Cinsiyet Acisindan Memnuniyet Oranlari

Erkek Kadin

Kategori M Memnunum B Kararsiz B Memnun Degilim
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Sekil 2. Simif Bazinda Memnuniyet Diizeyleri

1. Sinif 2. Sinif

3. Sinif

4. Sinif 5.ve 6. Sinif Doktora

Yiksek Lisans

Yanit I Evet W Hayr
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18-20

Sekil 3. Yas Gruplarina Gore Memnuniyet Diizeyleri

21-23

26 ve ustu

e

24-26

Kategori M Memnunum ® Kararsiz B Memnun Degilim
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Sekil 5. Adiyaman Universitesi Ogrencilere iliskin Genel Memnuniyet Diizeyi

Genel Memnuniyet Dagilimi

Kategori B Memnunum B Kararsiz B Memnun Degilim




